
From: Duggan, Scarlet
To:
Subject: RE: Application No. PA25-0072
Date: Monday, December 1, 2025 10:39:00 AM

Hi Debra,

We have received your email below. Please note that your email will be provided to the Zoning Administrator as it
relates to the public hearing of PA25-0072.

Thank you,

Scarlet Duggan, Land Use Manager
OC Public Works | Development Services
601 N. Ross Street, Santa Ana, CA 92701 | (714) 667-1606

-----Original Message-----
From: Debra Kaye >
Sent: Wednesday, November 26, 2025 3:05 PM
To: Duggan, Scarlet <scarlet.duggan@ocpw.ocgov.com>
Subject: Application No. PA25-0072

Attention: This email originated from outside the County of Orange. Use caution when opening attachments or
links.

To Whom it May Concern:

I live at , Corona del Mar. That is in the Cameo Highlands neighborhood. The proposed wireless
communication facilities are proposed to be installed directly above my house. I am strongly in favor of this
installation. For years my family has dealt with poor and sometimes non-existent cell phone access. I usually have to
go outside and down the street to find an acceptable place to make a call. Not only that, I constantly miss important
phone calls. I will notice missed calls and find I have a phone message even when my cell phone is sitting right next
to me!

I have tried phone boosters and AT&T has been out to my house many times to try and help me. The reality is that
there is no cell phone tower near this neighborhood that is strong enough for the residents to make or receive calls. I
also believe there is a strong safety reason these towers will address. I have a terminally ill daughter-in-law living
with me and I worry that I won’t be able to call for emergency help. Emergency services should be able to contact
the residences in this neighborhood and we should be able to reliably reach out when we need help.

Finally, to maintain the home values in this neighborhood we must have cell towers nearby. I already know of one
family that did not move into this beautiful neighborhood because when they were looking at houses, they could not
get a cell phone connection. Many people work from home these days. Reliable communication is a must!

Thank you and I appreciate you sharing this email with the Zoning Administrator for consideration. You may
contact me at this email address or at my cell . And as I tell EVERYONE….if you try to call me,
please leave a voicemail as I have crappy cell service at my house and I  miss the call.

Thank you,

Debra Kaye




